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TERMS AND CONDITIONS OF THE NOMINET REGISTRY
WARNING: by registering a domain name within the .uk Top Level Domain (a "Domain Name"), you enter into a contract of registration with 
Nominet UK ("We", "Our" or "Us") on the following terms and conditions. This is a separate contract to any arrangement you may have with any 
third party for the provision of internet services.

Nominet is the Registry for all internet Domain Names ending in .uk and provides a public service for the .uk namespace on behalf of the 
Internet community. You can find out more information about Nominet from our web site at http://www.nominet.org.uk. Nominet is a not - for 
- profit company limited by guarantee which is performing services on a cost recovery basis. This is why we consider it reasonable to limit our 
liability in certain respects so that we may continue to offer our services in the interests of the whole internet community.

This Contract includes our current Rules For The .uk Domain And Sub-Domains ("Rules") and the Policy and Procedure for our Domain Name 
Dispute Resolution Service ("Policy" and "Procedure" as appropriate). Copies of the Policy, Procedure and Rules are at 
http://www.nominet.org.uk/ref/drs-policy.html or can be obtained from us.

You may have registered a Domain Name through a third party (usually, but not always, your internet service provider). In these terms and 
conditions, the term "Agent" means such a third party.

1.0     What we will do
1.1.    We will process your application to register a Domain Name and consider whether or not to accept it in accordance with the criteria laid
down in the Rules;
1.2.    If your application is accepted, we will inform you or your Agent. If your application is rejected, we will inform you or your Agent as 
soon as reasonably practicable and return to you or your Agent (as appropriate) any payments received;
1.3.    Unless the current Rules of the relevant sub-domain state to the contrary, we will register Domain Names on a first come, first served 
basis. Until we accept your application, there is no guarantee that the Domain Name you applied for will be entered in the Register as such. 
We therefore recommend that you do not take any action in respect of a Domain Name until you have received confirmation from us that your 
application has been accepted.
1.4.    After your application has been accepted, we will enter the Domain Name and other relevant details (namely the data described in 
clause 6 below, together with details of your Agent, if any) in the Domain Name register database for the requested second level of the .uk 
top level domain (the "Register").
1.5.    We will use the information in the Register entry for the Domain Name to enable the resolution of requests for the Domain Name, by 
pointing to the authoritative name servers listed in the Register Entry for the Domain Name. For further information about the technical 
requirements for registering a Domain Name, please contact your Agent. 1.6.    After your application has been accepted and we have 
received your registration fee, we will issue you with a registration certificate and a reply form.
1.7.    Subject to clause 8 below, we will transfer your Domain Name and update the Register accordingly on receipt of correctly completed 
transfer documentation from you and any relevant transfer fee applicable at the time of transfer. We will not transfer a Domain Name whilst it 
is the subject of legal proceedings or proceedings under our Dispute Resolution Service.
1.8.    Please note that subject to clauses 8.5 and 8.6 we will not refund any fees after your Domain Name and details have been entered in 
the Register.
1.9.    Subject to clauses 8.7 and 8.8 below, we will only make changes to the details contained on the Register (other than the registrant 
field), if we receive instructions and approval from you or your Agent.
1.10.    Subject to clauses 8.7 and 8.8, we shall only alter the details contained in the "registrant" field of the Register if we receive
authorisation directly from you.
  
2.0     What you must do
2.1.    You must ensure that we receive the registration or renewal fee within one month after the issue of our invoice. For the avoidance of 
doubt, if you use an Agent it will be your responsibility to ensure that the Agent has paid the registration or renewal fee to us within one 
month of the issue of our invoice.
2.2.    You must sign and return to us the reply form which we will send to you after registration or renewal as appropriate.
2.3.    You must inform us promptly of any change in your registered details, and those of your Agent if applicable. It will be your
responsibility to maintain and update any details you submit to us and to ensure that your details are up to date, and accurate. In particular, it 
is your responsibility directly or by your Agent to ensure that we have your full and correct postal address.
2.4.    You must promptly inform us of any court proceedings brought in respect of the Domain Name.
2.5.    Any name server listed in the Register entry for the Domain Name must respond authoritatively to requests for the Domain Name at all
reasonable times.
  
3.0     Renewal of your Domain Name Registration
3.1.    The registration period is two years from the date of entry into the Register of your Domain Name registration. Provided you pay us 
your renewal fee and subject to clause 8 below, you will have the right to renew the Domain Name registration by entering into a new 
Contract with us for further periods of two years.
3.2.    Subject to clause 3.3 below, when the Domain Name registration falls due for renewal, we will contact your Agent (at the Agent's 
address appearing in the Register) to request payment of the relevant renewal fee.
3.3.    If no Agent is listed on the Register entry for the Domain Name, or if the Register entry for the Domain Name indicates that you wish to 
be invoiced direct, we will request payment of the relevant renewal fee direct from you at the registrant address appearing in the Register.
3.4.    If we fail to receive the renewal fee within thirty (30) days of our making a request for the renewal fee, we will suspend your registration 
for at least 6 weeks and if we do not receive payment within the suspension period we will cancel your registration without further notice to 
you. During any period of suspension, we will not point to any name servers listed in the Register entry for the Domain Name, and you will be 
unable to use or transfer the Domain Name.
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11. ANNOUNCEMENTS. We and the RSP reserve the right to distribute information to you that is pertinent to the quality or operation of our
services and those of our service partners. These announcements will be predominately informative in nature and may include notices 
describing changes, upgrades, new products or other information to add security or to enhance your identity on the Internet.

12. LIMITATION OF LIABILITY. You agree that our entire liability, and your exclusive remedy, with respect to any Services(s) provided under 
this Agreement and any breach of this Agreement is solely limited to the amount you paid for such Service(s). We and our contractors shall 
not be liable for any direct, indirect, incidental, special or consequential damages resulting from the use or inability to use any of the Services 
or for the cost of procurement of substitute services. Because some jurisdictions do not allow the exclusion or limitation of liability for 
consequential or incidental damages, in such jurisdictions, our liability is limited to the extent permitted by law. We disclaim any and all loss 
or liability resulting from, but not limited to: (1) loss or liability resulting from access delays or access interruptions; (2) loss or liability 
resulting from data non-delivery or data mis-delivery; (3) loss or liability resulting from acts of God; (4) loss or liability resulting from the 
unauthorized use or misuse of your account identifier or password; (5) loss or liability resulting from errors, omissions, or misstatements in 
any and all information or services(s) provided under this Agreement; (6) loss or liability resulting from the interruption of your Service. You 
agree that we will not be liable for any loss of registration and use of your domain name, or for interruption of business, or any indirect, 
special, incidental, or consequential damages of any kind (including lost profits) regardless of the form of action whether in contract, tort 
(including negligence), or otherwise, even if we have been advised of the possibility of such damages.

13. INDEMNITY. You agree to release, indemnify, and hold us, our contractors, agents, employees, officers, directors and affiliates harmless
from all liabilities, claims and expenses, including attorney's fees, from claims by third parties relating to or arising under this Agreement, the
Services provided hereunder or your use of the Services, including without limitation infringement by you, or someone else using the Service 
with your computer, of any intellectual property or other proprietary right of any person or entity, or from the violation of any of our operating 
rules or policy relating to the service(s) provided. You also agree to release, indemnify and hold us harmless pursuant to the terms and 
conditions contained in the Dispute Policy. When we are threatened with suit by a third party, we may seek written assurances from you 
concerning your promise to indemnify us; your failure to provide those assurances may be considered by us to be a breach of your 
Agreement and may result in deactivation of your domain name.

14. TRANSFER OF OWNERSHIP. Any transfer of ownership in and to a domain name registration shall be affected in accordance with 
NOMINET UK policies and procedures.

15. BREACH. You agree that failure to abide by any provision of this Agreement, any operating rule or policy or the Dispute Policy, may be
considered by us to be a material breach and that we may provide a written notice, describing the breach, to you. If within thirty (30) calendar 
days of the date of such notice, you fail to provide evidence, which is reasonably satisfactory to us, that you have not breached your 
obligations under the Agreement, then we may delete the registration or reservation of your domain name. Any such breach by you shall not 
be deemed to be excused simply because we did not act earlier in response to that, or any other, breach by you.

16. NO GUARANTY. You agree that, by registration or reservation of your chosen domain name, such registration or reservation does not 
confer immunity from objection to either the registration, reservation, or use of the domain name.

17. DISCLAIMER OF WARRANTIES. You agree that your use of our Services is solely at your own risk. You agree that such Service(s) is 
provided on an "as is", "as available" basis. We expressly disclaim all warranties of any kind, whether express or implied, including but not 
limited to the implied warranties of merchantability, fitness for a particular purpose and non-infringement. We make no warranty that the 
Services will meet your requirements, or that the Service(s) will be uninterrupted, timely, secure, or error free; nor do we make any warranty 
as to the results that may be obtained from the use of the Service(s) or as to the accuracy or reliability of any information obtained through 
the Service or that defects in the Service will be corrected. You understand and agree that any material and/or data downloaded or otherwise 
obtained through the use of Service is done at your own discretion and risk and that you will be solely responsible for any damage to your 
computer system or loss of data that results from the download of such material and/or data. We make no warranty regarding any goods or 
services purchased or obtained through the Service or any transactions entered into through the Service. No advice or information, whether 
oral or written, obtained by you from us or through the Service shall create any warranty not expressly made herein.

18. INFORMATION. As part of the registration process, you are required to provide us certain information and to update us promptly as such 
information changes such that our records are current, complete and accurate. You are obliged to provide us the following information: (i) 
your name and postal address (or, if different, that of the domain name holder); (ii) the domain name being registered; (iii) the name, postal 
address, e-mail address, and voice and fax (if available) telephone numbers of the administrative contact for the domain name; and (iv) the 
name, postal address, e-mail address, and voice and fax (if available) telephone numbers of the billing contact for the domain name. Any 
voluntary information we request is collected such that we can continue to improve the products and services offered to you through your 
RSP.

19. DISCLOSURE AND USE OF REGISTRATION INFORMATION. You agree and acknowledge that we will make domain name registration 
information you provide available to NOMINET UK, to the registry administrators, and to other third parties as NOMINET UK and applicable 
laws may require or permit. You further agree and acknowledge that we may make publicly available, or directly available to third party 
vendors, some, or all, of the domain name registration information you provide, for purposes of inspection (such as through our WHOIS 
service) or other purposes as required or permitted by NOMINET UK and the applicable laws. You hereby consent to any and all such 
disclosures and use of, and guidelines, limits and restrictions on disclosure or use of, information provided by you in connection with the
registration of a domain name (including any updates to such information), whether during or after the term of your registration of the domain 
name. You hereby irrevocably waive any and all claims and causes of action you may have arising from such disclosure or use of your domain 
name registration information by us. You may access your domain name registration information in our possession to review, modify or 
update such information, by accessing our domain manager service, or similar service, made available by us through your RSP. We will not 
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4.0     Exclusions and Limitations of Liability
4.1.    Nominet does not carry out any investigation as to whether you are entitled to register or have any rights in the Domain Name. By 
registering the Domain Name we are not acknowledging that you have any rights in the name comprised in the Domain Name, and we are 
not authorising you to use the Domain Name in the course of trade.
4.2.    Nothing in these terms and conditions limits or excludes our liability for death or personal injury caused by our negligence or for
fraudulent misrepresentation. 
4.3.    We shall not be liable to you whether in contract, tort (including negligence) or otherwise for:
4.3.1.    any loss of profit, revenue or other type of economic loss (whether direct or indirect);
4.3.2.    loss of business or contracts;
4.3.3.    loss of anticipated savings or goodwill; or
4.3.4.    any losses which a court holds to be consequential, or indirect losses; arising out of or in connection with the Contract, including but 
not limited to:
4.3.5.    any error or omission in entries to the Register; and
4.3.6.    loss of registration and/or use (for whatever reason and whether temporary or otherwise) of the Domain Name.
4.4.    All conditions and warranties which may be implied by law into any Contract with you are excluded to the fullest extent permissible by 
law.
4.5.    Our aggregate liability to you whether under these terms and conditions or otherwise (including liability for negligence) shall not
exceed £5,000.
4.6.    If you are a consumer (ie you are not registering or intending to use the Domain Name in the course of a business, trade or profession) 
(a "Consumer"), the provisions of clauses 4.3 4.4 and 4.5 above will not apply to you.
4.7.    Nothing in these terms and conditions will reduce your statutory rights relating to faulty or misdescribed goods. For further information
about your statutory rights contact your local authority Trading Standards Department or Citizens Advice Bureau.
  
5.    Warranties – By entering into this agreement you consent to and warrant the following:
5.1    That you (or your Agent) have obtained the consent of any individual whose personal data is to be held on the Register in accordance 
with clause 6;
5.2    That the details and information submitted by you to us are true and correct, and that any future additions or alterations to your details 
and information will be true and correct, and that you will submit them in a timely manner. Unless you are a Consumer, you shall pay us 
(including the current or past members of Nominet UK's Council of Management) any and all reasonable costs, claims and expenses (whether 
direct or indirect) arising out of any claim resulting from your breach of this warranty; and 
5.3    That by registering or using the Domain Name (in whatever manner) you will not knowingly infringe the intellectual property rights of a 
third party, that you are entitled to register the Domain Name, and that you have not registered the Domain Name in breach of trust. Our right 
to rely upon this warranty will continue to be available after completion of the registration process and will not be affected by any surrender, 
cancellation or transfer of the Domain Name. Unless you are a Consumer, you shall pay us (including the current or past members of Nominet 
UK's Council of Management) any and all reasonable costs, claims and expenses (whether direct or indirect) arising out of any claim that your 
registration or use of the Domain Name directly or indirectly infringes the intellectual property rights of a third party.
  
6.0    Personal Data
6.1    The Register is a public register for the purposes of data protection legislation. The Register will include your name and postal address,
telephone and fax number and email address together with any other relevant details. This information (if it refers to individuals) is 'personal 
data' for the purposes of data protection legislation.

Personal data submitted by you will be: 
a.    Posted onto the Register;
b.    Posted onto the WHOIS database by us. The WHOIS database is provided on our web site at http://www.nominet.org.uk. Other Agents 
which provide an online Domain Name registration service may point to our WHOIS database. We will publish your name and address but will 
not publish your telephone or fax number or email address as part of the WHOIS database; and
c.    Used as part of the Public Register Subscription Service ("PRSS"), under which we provide a compressed form of the Register to 
subscribers. We provide the PRSS only to trusted third parties, based within the European Economic Area, under strict contractual terms 
which prohibit the use of PRSS data for the purposes of direct marketing. The PRSS enables subscribers to perform WHOIS queries and 
reverse look-ups. We will publish your name and address but not your telephone or fax number or email address as part of the PRSS;
d.    We may provide your personal data to governmental or law enforcement\ agencies at their written request in connection with the 
conducting of any investigation of criminal activities; and
e.    We will provide your personal data to third parties only if required to do so by a court order.

You may write to us to request a copy of the personal data held by us about you. We may charge a reasonable fee for the provision of such 
data. As required by the Data Protection Act 1998, we will adopt appropriate security procedures in relation to the storage and disclosure of 
information provided by you in order to prevent unauthorised access. Our security procedures mean that we may occasionally request proof 
of your identity before we are able to disclose personal information to you. Other than the uses identified above, we will not disclose your 
personal information to others.

You should be aware that personal data posted on the WHOIS database may be accessible to countries outside the European Economic Area. 
By registering a Domain Name you consent to your personal data being transferred out of the European Economic Area and to our use of 
your personal data for the purposes specified above.
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